
NetApp Console is NetApp’s unified, security-first control plane for managing 
ONTAP and NetApp data services across on-prem and cloud, delivered as SaaS with an 
optional self-hosted deployment.netapp+2 

What NetApp Console is 
NetApp Console provides centralized management of NetApp storage and data services for 
hybrid and multicloud environments, including AFF/FAS, ONTAP Select, and cloud-based file 
services. It is the front door for NetApp Data Services (backup, ransomware resilience, 
classification, tiering, etc.) as well as core ONTAP storage operations.netapp+1 

Console is architected as a set of distinct microservices, each with its own REST API, forming a 
common platform that serves both the web UI and automation use cases. This design gives you 
a single operational model whether you click in the GUI or integrate via HTTP/JSON APIs with 
your automation stack.docs.netapp+1 

Deployment and architecture 
NetApp Console is typically consumed as a SaaS offering, but there is also a self-hosted option 
for organizations with strict connectivity or regulatory requirements. In either case, you deploy 
“Console agents” that provide secure connectivity and discovery for your ONTAP clusters and 
cloud resources, via an OVA on-prem or cloud-native wizard-based deployment.docs.netapp+3 

You do not need a license simply to start using Console; cost considerations begin when you 
deploy agents in the public cloud or activate licensed NetApp data services such as Backup & 
Recovery or Ransomware Resilience. Once agents are in place, Console discovers your 
clusters and services and exposes them centrally for management, monitoring, and data 
protection workflows.netapp+1 

Core capabilities for ONTAP and data services 
From a storage admin perspective, Console lets you manage NFS and CIFS/SMB volumes, 
view hardware and software contract status, and pivot into ONTAP System Manager for 
cluster-level tasks from a unified interface. It also provides observability of health and 
performance, with analysis and control functions to optimize your systems.netapp 

At the data services layer, Console is the hub to replicate, back up, classify, scan, and tier data 
using NetApp’s cloud services, unifying operations across on-prem and cloud file services. 
Lifecycle planning features give recommendations for systems nearing capacity limits or 
approaching end of service life, while software update workflows help automate ONTAP 
upgrade planning and execution.netapp+1 

https://docs.netapp.com/us-en/storage-management-ontap-onprem/concept-onprem-ontap.html


Operations, automation, and APIs 
NetApp Console emphasizes operational simplicity: a single home page provides dashboards 
with live metrics on performance, capacity, protection status, and recent activity for your 
environments. This reduces the context-switching between disparate tools that you traditionally 
deal with (System Manager, Active IQ, BlueXP-style services, etc.) and surfaces emerging 
trends and risks early.netapp+1 

The same services that drive the UI are exposed via REST APIs based on HTTP/JSON, with 
OAuth2-based authentication (Auth0 implementation) for identity and access control. These 
APIs allow you to robustly automate deployment, discovery, storage operations, data protection 
workflows, and integration into existing automation stacks or CI/CD pipelines. There is also an 
“automation hub” with scripted solutions for deploying and integrating NetApp products and 
services, built on the Console platform.docs.netapp+2 

Security and access management 
Console is built with a security-first posture, supporting identity-verified access, least-privilege 
permissions, multifactor authentication, and federated identity (for example, via your enterprise 
IdP). Fine-grained IAM in Console enables you to scope access to specific storage systems, 
data services, or operations, and supports read-only modes for safe visibility without 
configuration risk.docs.netapp+2 

Real-time monitoring and anomaly detection, combined with auditing, help with governance and 
compliance readiness for standards such as HIPAA, SOC 2, and various state and local 
mandates. Centralized license and subscription views, plus usage insights, also support cost 
control and alignment of infrastructure spending with business priorities.docs.netapp+2 

Given your background in ONTAP and StorageGrid, are you mainly interested in how to position 
Console in training (conceptual overview and lab design), or in deep-diving specific workflows 
like ONTAP cluster onboarding, volume lifecycle management, and data services integration? 
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